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March 21, 2019

David A. Citrin, PC
400 Galleria Parkway, Suite 1500
Atlanta, GA 30339

Dear David,

| can’t thank you enough for your concern and advice
when | called you right after my collision last month.

I’d never been in a serious collision before, and | was
truly shaken and bruised, but otherwise ok. Your wise
counsel (given only after making sure that | was ok!)
provided me with both comfort and strategy as | began
dealing with the aftermath. Thank you for alerting me
to the “medical payments” portion of my car insurance
and encouraging me to demand “to be made whole”,
particularly as | was blameless in the accident (which

included totaling my car).

The ordeal is 100% over, and | have been made whole.
Thank you — | am most grateful.

Sincerely,
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